
Artificial Unintelligence: How Computers
Misunderstand The World
Have you ever wondered why sometimes computers seem utterly clueless? Why
they fail to understand our intentions and can even make hilariously nonsensical
mistakes? Welcome to the world of artificial unintelligence! In this article, we will
explore the fascinating realm of computer misunderstandings and delve into the
reasons behind these perplexing situations.

The Rise of Artificial Intelligence

In recent years, artificial intelligence (AI) has become a buzzword in the tech
industry. Companies are investing heavily in developing AI systems that can
learn, reason, and perform tasks that traditionally required human intelligence.
From voice assistants like Siri and Alexa to self-driving cars, AI is transforming
various aspects of our daily lives. However, along with its remarkable
advancements, it is crucial to understand the limitations and drawbacks of AI
systems.

Understanding Artificial Unintelligence

Artificial unintelligence refers to the inability of computers to accurately
comprehend and interpret human intentions or the world around them. While AI
systems are constantly improving, they often struggle with certain aspects of
human communication and context. Their inability to grasp nuances, idioms,
emotions, cultural references, and other subtleties can lead to misinterpretations
and sometimes comical errors.
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One classic example of artificial unintelligence is machine translation. While these
systems have made great strides, they still struggle with accurately translating
idioms or phrases common to specific languages. For instance, a literal
translation of the French phrase "C'est la fin des haricots" would be "It's the end
of the beans." A human translator would understand that this phrase means "It's
the end of the line" or "It's all over." But a machine translation might produce a
meaningless or absurd result, highlighting the challenges of linguistic nuances.

The Challenges of Context

Another major obstacle faced by AI systems is context comprehension. Humans
rely on contextual cues to derive meaning, as we understand that words can have
multiple interpretations depending on the situation. However, computers struggle
to identify and interpret context accurately. This limitation often leads to
misinterpretations or unintended consequences.

Consider the case of YouTube's automated video recommendation system.
Although this system is designed to provide users with content based on their
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preferences and viewing history, it can sometimes promote inappropriate or
misleading videos. The lack of context recognition can inadvertently expose users
to harmful or biased content, highlighting the potential dangers of artificial
unintelligence in algorithmic decision-making.

The Pitfalls of Image Recognition

Image recognition, another fundamental aspect of AI, can also be plagued by
artificial unintelligence. While AI systems have achieved impressive accuracy in
identifying objects, they can still misinterpret or incorrectly classify certain images.
In 2015, a widely reported incident occurred when Google Photos misidentified
African American individuals as gorillas. This demonstrates the biases embedded
in the training datasets and the complexities of accurately recognizing and
classifying images.

Moreover, AI systems can sometimes generate misleading or nonsensical outputs
based on imperfect input data. For instance, chatbots powered by AI technology
can produce bizarre responses or even offensive content due to the algorithms'
exposure to biased or inappropriate user inputs. These instances highlight the
importance of continuous monitoring and refining of AI systems to enhance their
understanding and avoid unintended consequences.

The Future of Artificial Unintelligence

Despite the challenges and limitations, researchers and developers are
continuously working to improve AI systems and address the issue of artificial
unintelligence. Natural language processing techniques, context-aware
algorithms, and bias detection mechanisms are just a few fields of study aimed at
reducing misunderstandings and improving AI's ability to comprehend human
intentions and context better.



The future holds great potential for AI systems that not only understand the words
we say but also interpret their underlying meaning and context accurately.
Imagine a world where voice assistants can grasp humor, sarcasm, and
emotions, enhancing our interactions and understanding.

Artificial unintelligence is a fascinating phenomenon that sheds light on the
limitations and challenges faced by AI systems. While computers have made
tremendous progress in replicating human intelligence, they still struggle with
understanding the complexities of human communication and context. It is
essential to acknowledge these limitations and work towards minimizing
misunderstandings and unintended consequences in the evolving field of AI. By
doing so, we can ensure that AI systems enhance our lives while avoiding the
pitfalls of artificial unintelligence.
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A guide to understanding the inner workings and outer limits of technology and
why we should never assume that computers always get it right.
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In Artificial Unintelligence, Meredith Broussard argues that our collective
enthusiasm for applying computer technology to every aspect of life has resulted
in a tremendous amount of poorly designed systems. We are so eager to do
everything digitally—hiring, driving, paying bills, even choosing romantic partners
—that we have stopped demanding that our technology actually work. Broussard,
a software developer and journalist, reminds us that there are fundamental limits
to what we can (and should) do with technology. With this book, she offers a
guide to understanding the inner workings and outer limits of technology—and
issues a warning that we should never assume that computers always get things
right.

Making a case against technochauvinism—the belief that technology is always
the solution—Broussard argues that it's just not true that social problems would
inevitably retreat before a digitally enabled Utopia. To prove her point, she
undertakes a series of adventures in computer programming. She goes for an
alarming ride in a driverless car, concluding “the cyborg future is not coming any
time soon”; uses artificial intelligence to investigate why students can't pass
standardized tests; deploys machine learning to predict which passengers
survived the Titanic disaster; and attempts to repair the U.S. campaign finance
system by building AI software. If we understand the limits of what we can do with
technology, Broussard tells us, we can make better choices about what we
should do with it to make the world better for everyone.
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